MyHHUHNAIBHOE J0IK0IBHOE 00pa3oBaTebHOE yUpeKIeHHE
«/Aerckuii cag KoOMOHHAPOBAHHOIO BHAA Ne 9y

[TPUHATO YTBEPXJIEHO

Ha o0mem cobpannu paboraukor JOY NPHKA30M

IIporoxonor 11.09.2013r. Ne3 ot 11.09.2013 r. Ne 69
NOJIOKEHHE

O MOPAJAKE PACCMOTPEHHA OFPAIIIEHHAH

L OBUIHE NOJIOXEHHA.

1.1. Hacrosimee [lonoxenue o nopsake paccmoTpenus ofpauieHumii rpaxaad Poccudickod
Oenepaumn (manee - IMomoxkenue) paspaborano B coorBercTBHM ¢ DelepaibHbIM 3aKOHOM
Poccuiickoit ®epepawu ot 02.05.2006r. Ne59-®3 «O nopsanke paccmotpenus obpameHuit
rpaxnaas Poccuiickoi @Penepanmmn, Koncrutyuuen PO, Yerasom OY.

1.2. lonoxeHue pery/mpyeT NPaBOOTHOLIEHHA, CBS3aHHBIC C peanM3alued rpaxiaaHHHoM PO
3akperuieHHoro  3a HuM  KoHctutyumeldl P® npasa oOpaiueHuWs B oOpraHbl  MECTHOIO
CaMOYIpaB/IeHHs, YCTAHABJIMBAaCTCH  MOPANOK  paccMOTpeHus  ofpauleHuii rpaxaaH B
aaMunuctpauio JIOY.

1.3, Tlopsaok paccMOTpeHua 00palieHUi | paiiaH PaCnpOCTPaHACTCA Ha BCE 0OPALLICHUA TPAXAAH,
3a MCKMOYeHHEM o0paiueHuii, KOTOpble MOMIEKAT PacCMOTPEHHMIO B MOPAAKE, YCTAHOBACHHOM
(eaepabHBIMU KOHCTUTYLIMOHHBIMHU 3aKOHAMH H HHBIMH (JeIECPaTbHAIMH 3aKOHAMH.

1.4. PaccmoTpenne obpalieHuii rpaxkiaH ocymeCTBAeTCs becriaTHo.

1.5. Tlpu paccMoTpeHnH oOpallieHHs He NOMYCKAeTCs PasrjaliCHHE CBEICHHIA, CONEPXAIIUXCH B
ofpantenuy, a Taroke CBeReIHii, Kacalomuxcs 1acTioif Xusly rpakamuna, 6e3 ero cornacus. He
SBJIACTCA pasrjallleHueM CBelieHuil, coaepxamuxca B oOpallleHWH, HanpasBliCHHWE NUCEMEHHOIO
ofpaieHis B rocyJapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIPaBieHUs WIHM NO/DKHOCTHOMY
JILLY, B KOMITETEHLIMIO KOTOPBIX BXOIUT PELICHHE MOCTABICHHbIX B 00pallieHHe BOMPOCOB.

ILPACCMOTPEHHWE MUCHhbMEHHKLIX ORPAIIIEHUN TPAXIAH.

2.1, TpaxgaHuH B CBOEM NHCbMEHHOM OOpalleHMH B 00A3aTENBHOM NOPAKE yKaswiBaeT Ju0O
HAUMEHOBAHUE TOCYJAPCTBEHHOO OpPraHa, B KOTOPBIC HAIPaBIAET MIChMEHHOE obpaineHue, mmbo
GaMuIMI, WMA, OTYECTBO COOTBETCTBYIOLIETO HO/DKHOCTHOrO Jmia, nub0 [OMKHOCTH
COOTBETCTBYIOIIETO JIMIA, a TAKOKE CBOM (paMIIHIO, MMS, OTHECTBO (TIOCNENHEE - NPH HATHYHH),
MOYTOBbIHA aPEC, N0 KOTOPOMY A0MDKHbI ObiTh HANPABIEHbl OTBET, YBEAOMIICHHE O NEpeaspecalmm
o0paleHus, U3IaraeT CyTh IMPeIOKEHNS, 3asBICHNS WIM KaJI00bl, CTABHT JHIHYIO NOANMCH M
nary.

2.2. TucemeHHoe OOpalieHHE TOANEKMT 00S3aTENbHOIH PErucCTpalldd B TEYEHME TpeX AHEH ¢
MOMEHTA MOCTYILICHNS B MYHHIIMNIAbHOE NOLIKONbHOE 00pa3oBaTelibHOE yupexieHue «Jletckuit
can komOunupoBanHoro Buza Ne 9» (manee - JJOY) B yphane perncTpaumil yCTHBIX H
MUCEMEHHLIX obpaliieHn rpaiciad [JOY.

2.3. IlucbMenHOoe oOpaiieHHE, COAEPKalUee BOMPOCH, PEHICHHE KOTOPhIX HE BXOJAMT B
xomnieteHumoo JIOY, HanpaBisiercs B TEYEHHE CEMHM JHEH CO [JHA pErdCTpaAUMH B
COOTBETCTBYIOUMI OpraH WIM COOTBETCTBYIOIIEMY HODKHOCTHOMY JHLY, B KOMIETCHIHMIO
KOTOPSIX BXOIWT PEIIEHHE MTOCTARNIEHHBIX B 00paIlieHUH BONPOCOB, C YBEIOMICHHEM rPaX1aHHuHa,
HRATRTARWRITETN DONAMERHS 6 ReNEARNEcAHA OANAIIEHIS, 38 UCKINUCHUSM QUVUAE, SATU TEKCT
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CaMOYyNpaBjICHUs HWIM JO/DKHOCTHOMY JMIly B COOTBETCTBHM C WX KOMMOETEHUHEH, O deM
cooduiaeTcs rpaxaaHuHy, HanpasuBuiemy oOpaiuenue, ecian ero Pamuius u NOYTOBbIA aapec
MOJIAOTCS MPOUYTEHHIO.
2.4. B cnyuae, eC/ii pelieHUe MOCTABIEHHBIX B MMCbMEHHOM O0pAllCHUH BOMPOCOB OTHOCHTCS K
KOMIICTEHLIMH HECKOIBLKHUX AODKHOCTHBIX JHII, KOTHA OOpaIleHus B TEYECHHE CEMH JHEH CO IHS
PETHCTPALIMHA HANpaBIACTCS COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIHLIAM.
2.5. 3asenyrommii JIOY npu HanpaBieHMH MUCbMEHHOTO OOpAalEHMs HA PACCMOTPEHHE HHOMY
HOIDKHOCTHOMY JIMIy MOXET B Clly4ac HEOOXONMMOCTH 3amlpaliMBaTh y JPYroro AOJDKHOCTHOTO
JML@A ZOKYMEHTBI U MATEPHAJIBI O PE3YbTATAX PACCMOTPEHHA MMCBMEHHOTO 00 paIneHuS.
2.6. 3anpemaeTcs HanpaBiATh >kaso0y HAa PacCMOTPEHHE NODKHOCTHOMY JIMIy, PELICHUE WM
nedicteue (OespelicTBue) kortoporo obxamyercs. B stom cnywae kamoba Bo3Bpainaercs
rPaXXIaHUHY C Pa3bACHEHHEM €ro 1npapa obXKajoBaTh COOTBETCTBYIOLICE PELICHHE WITH ACHCTBHE
(be3neficTBUE) B yCTAHOBICHHOM IOPAAKE B CYI.
2.7. O6pawenue, nocrynusiiee B JIOY, nomexuT 06s3aTe/ibHOMY PACCMOTPEHHIO,
2.8. B cayuae neobxoaumocty, 3apenyroiii JJOY MoxeT npuBiieds K paCCMOTPEHHIO 00paleHus
3aMECTHUTE 3aBEAYIOLIErO 110 JITYHOMY 00panieHuIo.
2.9. 3asenyroumii J1IOY:
— obecrieyuBaeT 00BEKTUBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE PacCMOTpEeHME o0paLeHus, B
cJiydae HeoOXOAMMOCTH — C YYaCTHEM I'PpaKAaHUHA, HAMPABUBIIETO 00 paIEHHE;
~— 3anpaiMBacT HCOOXOMMMBIE IJI PaCCMOTPEHMS 00paLIeHHs NOKYMEHTHI M MaTepHasibl B
Apyrux caykbax, 3a HCKIIOYEHMEM CyNOB, OpPraHOB [O3HaHWA M  OPraHoB
MIPeABAPUTENBLHOIO CIEACTBIS,
—— NPHHAMAET MEPbI, HANPABJICHHbIE HA BOCCTAHOBJICHHUE WM 3alIUTY HAPYUICHHBIX ITPaB,
cB00O/1 ¥ 3aKOHHBIX MHTEPECOB IPaXkIaHHUHA,
— JaeT MUCBMEHHbIH OTBET 0 CYLIECTBY NOCTAB/ICHHBIX B 00pallleHn# BOTIPOCOB;
— YBEIOMIISET IpaK[IaHHHA O HANpaBJCHUM €ro O0palleHHs Ha pPacCMOTPEHHE B APYroi
roCyJapCTBEHHBbIH OpraH, opraH MECTHOTO CaMOYTIPAB/ICHHS WA HHOMY HO/DKHOCTHOMY
JUMIY B COOTBETCTBMM C MX KOMIETEHUHMEH, KOTOpbld B Teuenue 15 nHedl o06s3aH
NpeJ0CTaBUTh JOKYMEHTH! H MaTepuabl, HEOOXOMMBIE I PacCCMOTPEHUS obpaLieHus, 3a
UCKJIIOYEHMEM JOKYMEHTOB M MaTEpHAioB, B KOTOPBIX COAEPXKATCs CBE/CHUA,
COCTaBJIAIOLLYI0 TOCYAAPCTBEHHYIO WIIH MHYIO OXPaHAEMYTO (periepanbHbiM 3aKOHOM TaifHy.
2.10. OTBet Ha oOpauieHue NoANMCHIBacTCs 3apeayroimm [0V,
2.11. OrBer Ha oOpawmenue, nocrymusiee B JIOY no uH@oOpMauMOHHBIM cHCTeMaM o00uiero
TMOJb30BAHMS, HATIPABJISIETCS [10 MIOYTOBOMY aIPECY, YKA3aHHOMY B O0OpAILCHUH.
2.12. B cnyuae, ecim B TNMCbMEHHOM OOpallleHHM HE YKaszaHbl (QaMWIds TrpaxaaHuHa,
HanpasuBIIEro obpaiieHue, U NOYTOBBIA ajpec, MO KOTOPOMY JO/DKEH ObiTh HANpPaBACH OTBET,
oTBeT Ha oOpamenue He naercs. Ecnu B ykasaHHOM oOpalleHMH COACPXATCS CBENEHHS O
NOArOTaBIMBAEMOM, COBEPLIACMOM WIJTH COBEPIICHHOM IPOTUBOIPABHOM JICAHHH, a TAKIKE O JIHLIE,
€ro TMOATOTABIMBAMOILEM, COBEPLIAIOMIEM WM  COBEPLIMBIIEM, oOOpauleHHe MOUICKUT
HAMPAaBJIEHUI0 B FOCYAAPCTBEHHBIH OPrad B COOTBETCTBHH C €I'0 KOMIIETCHIHEH.
2.13. IOV npu noay4eHHuH MACbMEHHOr0 00pallieHus, B KOTOPOM CONEPXKATCs HEeLEH3yPHbie MO0
OCKOPOMTENBHBIE BHIPOKEHHS, YTPO3bl )KHU3HH, 310poBbi0 1 umyLlecTsy 1OV, 3apenyromemy IOV,
a TaloKe WIEHAM €ro CeMbH, BIipaBe OCTaBuTh oOpauieHue 6e3 oTBeTa Mo CYHIECTBY MOCTaBICHHBIX
B HEM BONPOCOB M COOOLIMTh TIpakIaHUHY, HAlpasuBLIEMY oOpamieHue, O HeAONMYCTHMOCTH
370ynoTpeOICHUS TIPaBOM.
2.14. B cnyqae, eciim B NUCBMEHHOM O0pallieHUH TpaXKIaHHHA COACPIKMTCS BOMPOC, HA KOTOPHIiA
€MY MHOTOKPaTHO HaBaJIUCh NMCbMEHHBIE OTBETHI 110 CYLIECTBY B CBS3U C PAHEE HAMPABAAEMBIMU
obpalieHusaMy, U NPU 3TOM B OOpAlLieHMHd HE NPUBOIATCH HOBBIE NOBOIBI MM OOCTOATENLCTBA,
sapenyrowmd JIOY BnpaBe npuHATH peuieHre 0 6e30CHOBATEIbHOCTH OuepenHoro obpameHus u
MPEKPAIICHUN NEPEeNUCKH ¢ TrpaKAaHHHOM Mo AaHHOMY Bompocy. O [JaHHOM pelleHUH
YBEIOMJISETCS TPXKIAHHH, HANPaBUBLIKI o0palieHue.
2.15. Iucemennoe obpamenue, nocrynusiee B JIOY, paccmatpuBaercs B Teuenue 30 qHel co nHs
perncTpauuy NICBMEHHOro odpaineHns.



NLJIAYHBINA IPHEM I'PAXKIAH.

3.1. JInynetii npuem rpaxaad B JJOY npoBoaWTCA 3aBEAYIOLIMM, @ B €r0 OTCYTCTBHE — ITHIION
HCHOJHAKLIMM 0053aHHOCTH 3aBEYIOLIETO.
3.2. Tlpuém rpaxnan B JIOY ocywectBnsercs B kabDuHETE 3aBENylOLIEro €KeHEAENbHO B JH
npUeMa rpaxaaH:

— BTOpHUK — ¢ 09.004 o 11.00u.,

— ygersepr — ¢ 16.004. 1o 19.00u.
3.3. Ilpu nmyHOM IpPHEME IPOKIAHMH NMPEABABISET JOKYMEHT, YAOCTOBEPAIOLLHMI €r0 AWIHOCTD.
3.4. YcrHoe ofpallieHHe rpaxkiad noaNexuT obs3aTenbHoi peructpauuy B XXypHaie peructpaim
YCTHBIX U [TUCbMEHHBIX 0Opanienuii rpaxaad JJOY.
3.5. B cnyyae, eciy M3NOXKCHHbIE B YCTHOM oOOpaineHuu ¢axtel ¥ 00CTOSTENBCTBA SABISHOTC
OYEBUAHBIMM ¥ HE TpeOYIOT JOMONHHTENbHOM TMPOBEPKH, OTBET Ha o0palieHHe ¢ corjack
rpaXIaHHHA MOXET OBITh AaH YCTHO B XOJE JIMYHOTO MPUEMA, O YeM JenaeTcs 3anuce B JKypHars
PErHCTpallMK YCTHBIX M MHUChMEHHBIX 00pamiennii rpaxgan JIOY.. B octanbHbIX ciaydasx AaeTc
MUCEMEHHBIH OTBET 10 CYLIECTBY NOCTABJICHHBIX B 00PAIIEHUH BOTIPOCOB.
3.6. ITucemenHoe obpalleHHe, NPUHATOS B XOAE JIMYHOrO TpHEMa, NOMIEKUT PErHCTPaLUH
PACCMOTPEHHIO B MOPSIKE, YCTAHOBJICHHOM HacTosIuM [TosokeHuem.
3.7. B ciayuae, ecnu B OOpalieHWM CONEPHATCA BOMPOCHI, PEIICHHE KOTOPbIX HE BXOIAMT
kommietero JIOY, rpaxnanuHy naetcs pazbsACHEHHWE, KyNa U B KAKOM MOPSAKE €My CIIeye
obpatutbes.
3.8. B xo4e IMUHOr0 NpUemMa rpaxaaHiHy MOXKET ObiTh OTKa3aHO B JallbHEHIIEM PACCMOTPEHHM
ol0patuienus, eciii eMy paHee ObL IaH OTBET [0 CYMECTBY NOCTABJICHHBIX B 00PaleHHH BONPOCOB

IV3AK/IIOYUTE/JIBHBIE HOJOXKEHHA.

4.1. OTBercTBEHHOCTh 34 OpPraHU3auMi0 PacCMOTPEHMs OOpalleHuid rpaxpad U cobmoaeHH
YCTAHOBJICHHBIX CPOKOB BO3Jaraercs Ha 3asenyroinyro JIOY.

4.2. Jlena ¢ obpallueHUAMHA rpaxaaH XpaHATCA B TCHEHHE 5 NIET, a MO HCTEYEHHH YKA3aHHbIX CPOKO
BBIJAEJISHOTCA K YHUYTOXKEHUIO B YCTAHOBJIECHHOM [TOPSAJIKE.



